
Focusing on your Future

Jefferson Auditorium, South Agriculture Building 
1400 Independence Avenue, SW 

Washington, DC

Tuesday, July 29, 2008

Time Topic Speakers

 8:00 a.m. Registration and Welcome Reception 

 9:00 a.m. Welcome/NFC Direction/Governance Board/ Pay Engine Jerry Lohfink

 9:30 a.m. Human Capital Management Update

     • Human Resources Line of Business John White

     • Payroll/Personnel System and EmpowHR Randy Gonzales  

     • Payroll/Personnel Operations Candy Letort

     • Customer Relationship Management and Outreach Dawn McGowan

A Value Proposition Debbie Byrne

Security and Privacy Randy Speed

Information Technology Update Gil Hawk

Risk Management and Internal Controls Jerry Lohfink

11:30 a.m. Wrap Up
Question and Answers

Jerry Lohfink

12:00 p.m. Lunch

 1:00 p.m. Employee Personal Page/Employee Self Service Michelle Dardar

 2:15 p.m. NFC Home Page Michelle Dardar

National Finance Center’s 
2008 Customer Forum Agenda

July 29-30, 2008



Focusing on your FutureJefferson Auditorium, South Agriculture Building 
1400 Independence Avenue, SW 

Washington, DC

Wednesday, July 30, 2008

Time Topic Speakers

 9:00 a.m. EmpowHR 9.0 Billy Dantagnan

Data Warehouse Oracle Representative

User Productivity Kit Theresa Trentacoste

John Webster, Cajana

Brian Ellis, Cajana

Human Resources Services Gary Gaspard

Kathy Slaga, USDA/APHIS

11:30 a.m. Lunch

12:30 p.m. webTA Kronos Representative

 1:45 p.m. EPIC Web Andrea Robinson

 2:45 p.m. Reporting Center  Andrea Robinson

Focusing on your Future
National Finance Center’s 

2008 Customer Forum Agenda

July 29-30, 2008


